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Introduction 

This information guide is to assist Community Partnership Committee (CPC) members 
and new consumers interested in joining the Committee, to gain a better 
understanding of the importance and role of consumers at the Yarram and District 
Health Service (YDHS). The guide is used for recruitment, orientation and as a resource 
for CPC members.   

 

Health Standards 

YDHS is accredited under the National Safety and Quality Health Service Standards 
which are produced by the Australian Commission on Safety and Quality in Health 
Care. Standard 2 is dedicated solely to Partnering with Consumers.  

The partnership between YDHS and consumers exists in order to improve the health 
service and experience and outcomes for consumers and staff, by using the 
knowledge, skills and experience of people who are using, have used or may use the 
health service in future.  

 

Who are the Consumers? 

The CPC comprises voluntary members of the local community who provide an 
ongoing consumer perspective to all areas of the work of the organisation. Some 
YDHS staff are also members of the CPC to provide support to community members.  

Consumers are patients, clients / potential patients, clients, carers and organisations 
representing consumers’ interests. Consumers are all ages, genders and may or may 
not have children. They have different socio-economic backgrounds, cultures and 
abilities. They are diverse. But they are all interested in their local health service.  
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The Value of Consumer Participation 

Patients, families and the community play an important role in the quality of care 
provided at YDHS. Feedback is an essential component of the successful partnership 
between the health service and its consumers. Understanding consumer requirements 
ensures better service planning to meet consumers’ expectations. Consumers also 
feed information from the health service back to the community resulting in a two 
way flow of information.  

Consumers offer first hand insight to the health service through their own experience. 
By ensuring a diverse representation of members YDHS seeks to include those 
consumers who are underrepresented, or whose needs may not be fully understood, 
in order to provide a holistic service to all community members.  

Role of Community Partnership Committee Members 

The key duty of a CPC member is to act as a voice for the Yarram and District 
community in matters relating to the Yarram and District Health Service.  

Specific duties and responsibilities may include: 
 Participating in quarterly meetings and /or relevant focus groups; 
 Providing a consumer perspective on YDHS planning and performance; 
 Providing ongoing feedback about whether a service or policy is meeting 

community needs and expectations; 
 Sharing experiences to contribute to YDHS’ understanding about the impact 

on consumers of the services we provide; 
 Participating in occasional surveys; 
 Attending relevant training.  

 
Some examples of the kinds of topics which may be explored during meetings include 
community programs and activities, YDHS policy and procedures, specialised health 
services, administration matters such as billing and YDHS facilities.  

Information from Community Partnership Meetings is passed to the Board via the 
Director’s Committee Quality meeting, ensuring health service management are in 
touch with consumers’ needs. Your opinion is valuable.   

 

Meetings 

Meetings are held in February, May, August and November each year, usually at the 
health service. Meetings run for no longer than 2 hours. Previous Minutes and related 
paperwork are distributed the week prior to each meeting. Members can participate 
face to face, by providing commentary prior to the meeting, or by email.  

Email: marinda.smith@ydhs.com.au  or ydhs@ydhs.com.au  
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Focus Groups 

Members of the Community Partnership Committee may 
be asked to participate in smaller, more targeted focus 
groups. These groups will be run as the need arises and will 
focus on particular YDHS-related issues, or topics which 
may be of interest to the Yarram and District community. It 
is envisioned that most focus groups will only convene for 
one meeting, however further meetings may be 
convened if required.   

 

Membership 

CPC membership is voluntary however members should be willing to commit to the 
group for a 12 month period. All members are required to sign a confidentiality 
agreement and are subject to the YDHS Code of Conduct. 

YDHS encourages diversity and seeks to have a wide range of community members 
involved in the committee.  

Communication with members will be via phone, post and email. Any member who 
has difficulty reading or writing will be accommodated.  

If any member of the group wishes to resign before their term expires, they may do so 
in writing to the Consumer Liaison Officer.  

 

 

What Skills are Needed?  

 An interest in the effective delivery of health services within your community; 
 A willingness to offer honest feedback and listen to the concerns and opinions 

of others; 
 A commitment to attending meetings and to reading / commenting on written 

materials provided by YDHS; 
 Basic computer skills if you wish to participate electronically.  

 

If you would like to be involved, please complete the Expression of Interest Form and 
return to: 

Marinda Smith 
Consumer Liaison Officer 
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Yarram and District Health Service 
PO Box 61, Yarram Victoria 3971 
 
Or email: marinda.smith@ydhs.com.au 
 
 
General feedback relating to YDHS or its services can be provided electronically via 
the YDHS website at www.ydhs.com.au 
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Community Partnership Committee 

Expression of Interest 
 
 
Date: ……………………………………………….. 

 

Name: …………………………………………………………………………………………………. 

Postal Address: ………………………………………………………………………………………. 

…………………………………………………………………………………………………………… 

Home Phone: …………………………………Mobile:…………………………………………….. 

Email: ………...………………………………………………………………………………………… 

 

I heard about this committee through: 
……………………………………………………………………………………………………………
……………………………………………………………………………………………………………
……………………………………………………………………………………………………………
…………………………………………………………………………………………………………… 

 

I would like to become involved in the committee because: 
……………………………………………………………………………………………………………
……………………………………………………………………………………………………………
……………………………………………………………………………………………………………
…………………………………………………………………………………………………………… 

 

My particular skills /areas of interest are: 
……………………………………………………………………………………………………………
……………………………………………………………………………………………………………
……………………………………………………………………………………………………………
…………………………………………………………………………………………………………… 


